
BISHOP AMBROSE COLLEGE 

Minutes of the Grievance Redressal Committee 2020-2021 

The meeting of the GRC was conducted in the Tony 
Conference Hall on 6.2.2021 at 11.00 am. Grievances expressed by 
the students were discussed in the meeting. 

Grievances: 

• Tap leakage in mathematics department. 

• Problem in lighting facilities in I BA Literature. 

• Requirement of Water doctor in Department of Management 
Studies. 

• Reduce Time for online class from one hour to 45minutes. 

• Vending machine Repair. 

Action Taken Report: 

College plumber rectified the problems in Tap leakage in 
Mathematics Department 

College electrician were replaced new Light and fixed in I BA 
Literature. 

The problems in Water Purifiers were solved through Aqua 
Clan 
Water Purifier Pvt. Ltd. 

Online class time reduced I hour to 45 minutes after 
discussion with heads of the department. 

The problems in Vending machine repair work was done 
through Shri .Adhava Pvt. Ltd. 



Grievan~e Redressal committee 

Members who attended the meeting on 6.2.2021 

S.No. Name 

Mrs. C. Antony Metilda Devera 
Assistant Professor, Computer Science. 

2 Mrs. A. Pouline Juliet 

3 

4 

Assistant Professor, Management Studies. 

Mrs. P. Felcy Christina!, 
Assistant Professor, Corporate 
Secretaryship. 
Mrs. T. Shanthi, 
Assistant Professor, Mathematics. 
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